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1. Aim 
1.1. The aim of this guide is to provide consistency in process and documentation related to 

dispensations to the requirements of the Manual of Infrastructure Engineering – Electrical. 

2. Purpose 
2.1. This guide is provided to assist projects in the preparation for Requests for Dispensation to the 

requirements of the Manual of Infrastructure Engineering – Electrical (MIEE) 

2.2. The purpose of this document is to provide guidance on: 

a. when dispensations are required 

b. when performance solutions are required 

c. referral procedures, and 

d. the required content of briefs / reports to support dispensations 

3. Reference documents 
3.1. Manual of Infrastructure Engineering – Electrical (MIEE) – referred to herein as the Manual 

a. Specific attention is drawn to the Definitions defined in the Manual 

b. Attention is also drawing to the legislation, regulations and codes as defined in the 
Manual 

3.2. MIEE Guideline 002 – Contract Inclusions for Defence Electrical Engineering Requirements 

4. General 
4.1. The MIEE Policy, the Manual, sets out the minimum performance objectives of electrical 

infrastructure in the Defence estate. On occasions, conformance with Defence Policy may not 
be practicable due to technical, site or other project constraints. Any non-conformance with the 
Defence policy requirements must be addressed via a Request for Dispensation. 

4.2. As outlined in the Manual, a Request for Dispensation must be submitted for assessment and 
approved prior to construction of new works. Any works commenced prior to the assessment 
and approval of a Request for Dispensation may require rectification to attain the required 
approval status. This clause must not be interpreted to mean all requests will be approved, 
rather Requests for Dispensation must be approved prior to construction commencement. 

4.3. The Manual is supported by Guidelines which provide guidance on how Defence achieves its 
policy objectives. Defence may have specific requirements that are in addition to, or in lieu of, 
Australian Standards. Unless otherwise stated in the Manual, or in a Guideline, Defence policy 
is to comply with Australian Standards. Any non-conformance with requirements outlined in 
Guidelines must be addressed via an Approved Alternative Solution. Guideline 301 provides 
guidance on the process for having a performance solution assessed. 
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5. Who can prepare Requests for Dispensation for Defence 
5.1. Dispensations relating to planning requirements may be prepared by any Competent Person 

who is responsible for the preparation of Planning Reports including: 

a. Electrical Master Plans 

b. Electrical Development Plans 

c. Electrical Network Status Reviews 

5.2. Dispensations relating to infrastructure requirements pertaining to project delivery may be 
prepared by any Designer who is responsible for the preparation of the Design to be delivered 
by the project 

5.3. Dispensations relating to infrastructure requirements pertaining to operating Defence Electrical 
Distribution Networks and/or electrical installations may be prepared by the Electrical Network 
Operating Authority who is responsible for the operation of the network. 

6. Request for Dispensation Process 
6.1. As part of the project delivery, design elements that do not conform with the Manual need to be 

identified and brought to the attention of Electrical Engineering Section for assessment.  

6.2. Electrical Engineering Section will identify the stakeholder engagement requirements. 

6.3. The Designer will liaise with the relevant stakeholders refining the alternative designs or 
approach until the stakeholders provide initial in-principle agreement to proposed dispensation. 

6.4. After initial agreement, the Designer will prepare the Dispensation Report and submit to the 
stakeholders for assessment. Stakeholders will provide feedback on the report and the 
Designer will update to the satisfaction of the stakeholders. 

6.5. Requests for Dispensation must be lodged for final approval using the Request for 
Dispensation template provided in Appendix A 

6.6. Following stakeholder agreement of the Dispensation Report, the Dispensation Report will be 
appended to the Request for Dispensation form and submitted to Electrical Engineering Section 
for ASEE review and, where deemed suitable, final approval. 

6.7. In the event that the Request for Dispensation is rejected, the Designer will incorporate all 
comments to the satisfaction of ASEE and re-submit via Electrical Engineering Section. 
Alternatively the Request for Dispensation may be abandoned and the design modified to 
conform with the Manual. 

6.8. Figure 1 provides a flowchart summary of the methodology for submission and review of 
dispensations. Further guidance on the process and required information to be included in the 
Request for Dispensations is provided in sections 7 and 8.  

https://defence.gov.au/estatemanagement/Governance/Policy/EngineeringMaintenance/Electrical.asp
https://defence.gov.au/estatemanagement/Governance/Policy/EngineeringMaintenance/Electrical.asp
https://defence.gov.au/estatemanagement/Governance/Policy/EngineeringMaintenance/Electrical.asp
https://defence.gov.au/estatemanagement/Governance/Policy/EngineeringMaintenance/Electrical.asp
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Figure 1 Submission and review of dispensations 
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7. Stakeholder Consultation 
7.1. Prior to a Request for Dispensation being reviewed, the person or project requesting the 

Dispensation must undertake appropriate stakeholder consultation. The consultation must be 
documented and included in the supportive documentation for the dispensation/s. 

7.2. The purpose of the stakeholder consultation prior to preparing any supporting evidence is to 
identify the extent of the non-conformance, the main drivers for the required departures and to 
achieve in-principal agreement prior to proceeding with the preparation of the formal Request 
for Dispensation. Efforts must also be made to explore alternative opportunities for 
conformance with the Manual. 

Sufficient detail must be presented to the stakeholders to make an informed initial 
assessment. The provision of insufficient information at the outset may result in additional 
assessments of the Request for Dispensation prior to approval. 

7.3. For simple non-conformances it is considered acceptable to obtain in principle support for the 
proposed assessment methodology via a phone call and follow-up email correspondence from 
relevant stakeholders. Whether the non-conformance proposed is minor enough to warrant a 
reduced brief process must be discussed and agreed with stakeholders for each project or 
activity. 

7.4. For more complex non-conformances, stakeholder meetings and a written brief may be 
required. The written brief must be included in the supporting documentation and may take one 
of the following forms: 

a. Prepare a brief and circulate to all stakeholders. Guidance on the content of the brief is 
provided in section 8.1 

b. Minutes of meetings with stakeholders discussing the brief and proposed assessment 
methodology. Minutes of the meeting to be prepared and changes made to the brief if 
deemed necessary by stakeholders.  

In principle support of assessment methodology should be received from stakeholders prior 
to commencement of the formal Request for Dispensation. Assessment criteria will inform the 
content of the Brief. 

7.5. Stakeholders to be consulted varies depending on the nature and complexity of the 
dispensation/s. Electrical Engineering Section is the primary stakeholder and can advise on the 
extent of stakeholder consultation required on a case-by-case basis. The following identifies 
key stakeholders that may need to be consulted as part of the preparation of the Request for 
Dispensation: 

a. Electrical Engineering Section 

b. Project sponsor 

c. The Defence Delivery Authority 

d. Defence’s Electrical Network Operating Authority 

e. Architect and/or other relevant designer(s) 

f. The DNSP 

https://defence.gov.au/estatemanagement/Governance/Policy/EngineeringMaintenance/Electrical.asp
https://defence.gov.au/estatemanagement/Governance/Policy/EngineeringMaintenance/Electrical.asp


Department of Defence 
Guideline 302: Request for Dispensation 

Guideline 302: Request for Dispensation 

7.6. Stakeholders are to discuss the scope of the project/activities, and agree on the objectives, 
measures for dispensations, methods of analysis and acceptance criteria for the proposed 
Dispensation. 

7.7. When required by Electrical Engineering Section, the project sponsor or manager of the 
operational capability is to acknowledge any reduced level of resilience and accept the 
increased capability risk in writing. When this is required, Electrical Engineering Section will 
seek acknowledgement and acceptance from the project sponsor or manager of the operational 
capability prior to ASEE approval. 

If, during subsequent design activities, changes are made to the assessment methodology or 
additional non-conformances are identified, these changes are to be referred to stakeholders 
for comment. 

Once in principle agreement has been provided by the stakeholders, the Designer must 
prepare the formal Request for Dispensation for assessment. 

8. Preparation of Dispensation Report 
8.1. The level of supporting documentation in the form of technical opinions or reports is to be 

agreed by Electrical Engineering Section, however where a detailed brief is required generally 
the following is to be included: 

a. Details of person preparing the Request for Dispensation 

b. Identification of the asset being impacted, including where relevant GEMS asset 
identification number, building name, location and relevant Defence base information 

c. Characteristics of the building/facility impacted by the Dispensation 

d. Characteristics of users of the building/facility impacted by the Dispensation 

e. Proposed non-conformances with the relevant Defence policy 

f. The reason for proposed non-conformance 

g. An assessment of the non-conformance in regard to compliance with relevant legislative 
requirements, in particular the NCC and AS/NZS 3000 

h. An assessment of the impact to: 

1. Operational resilience including system redundancy / autonomy requirements both 
in normal and abnormal operating environments. 

2. Threat exposure and risk profiles including single points of failure and introduced 
vulnerabilities including proprietary interfaces, controls and/or software that may 
require vetting 

3. Departures to proven technologies including proprietary technologies and unproven 
tech. 

4. Integration with existing systems 

5. Consistency and compatibility with existing site infrastructure 

6. Metering and monitoring 

7. Maintenance regimes including availability of spares and materials 

8. Operational methodologies 

https://defence.gov.au/estatemanagement/Governance/Policy/EngineeringMaintenance/Electrical.asp
https://defence.gov.au/estatemanagement/Governance/Policy/EngineeringMaintenance/Electrical.asp
https://defence.gov.au/estatemanagement/Governance/Policy/EngineeringMaintenance/Electrical.asp
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9. Environmental factors 

 
The risk mitigation strategies including any compensating factors for risks identified above. 
All risks must be assessed using the Defence standard risk matrix included in Appendix B – 
to be requested from Defence and included in appendices - 
https://defence.gov.au/EstateManagement/Governance/Policy/EngineeringMaintenance/Elec
trical/MIEE/B%20-%20Appendix%20B%20-%20Dispensation%20Request.pdf 

i. Impacts on other project components including, but not limited to, other disciplines and 
their flow-on construction, operational and maintenance impacts 

j. Cost implications, where relevant, by comparison of the initial and whole of life costs of 
the MIEE policy provisions with those of the proposed Dispensation design solutions. 
This must include direct and indirect costs. 

k. Project program implications by comparison of the construction/implementation program 
of the MIEE policy provisions with those of the proposed Dispensation design solutions. 

l. Assumptions and limitations 

m. Objectives of the assessment 

n. Stakeholders for the assessment 

o. Proposed assessment methodology – i.e. quantitative, qualitative or the like 

p. Acceptance criteria proposed -– the criteria are to be specific to the issue being 
addressed and if quantitative, numerical criteria are to be specified 

q. Proposed models and tools to be utilised 

r. Documentation and project inputs relied on in preparation of the Request for 
Dispensation. 

8.2. The Request for Dispensation is to be prepared using the template attached as Appendix A, 
with supporting documentation attached as appropriate. 

 
 

https://defence.gov.au/EstateManagement/Governance/Policy/EngineeringMaintenance/Electrical/MIEE/B%20-%20Appendix%20B%20-%20Dispensation%20Request.pdf
https://defence.gov.au/EstateManagement/Governance/Policy/EngineeringMaintenance/Electrical/MIEE/B%20-%20Appendix%20B%20-%20Dispensation%20Request.pdf
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Appendix A. Request for Dispensation Form 
Request for Dispensation Form 

MANUAL OF INFRASTRUCTURE ENGINEERING ELECTRICAL - MIEE 
REQUEST FOR DISPENSATION 

Highlighted text in this document indicates an area for completion or samples for guidance 
only. Any highlighted text is to be completed and / or removed in the submission. 
 
File Number  (if applicable) 

 
ASEE   (BP26–2–B001) 

DEEP   (BP26–2–B049) 

 

REQUEST FOR: DISPENSATION FROM A MIEE POLICY REQUIREMENT 
 

Project No. and Title [Add project no and the project title] 

Defence property [Property name] 

E&IG Region [Estate Services region]  

Address   

GEMS ID [Property/facility no]       

1.0 Introduction 

[INSERT PROJECT DELIVERY AGENT] has been engaged to deliver the above project.  
This document and its attachments are submitted under the provisions of the Defence Manual 
of Infrastructure Engineering Electrical Edition 2 (MIEE). 

2.0 Dispensations 

A request is made to the Director of Estate Engineering Policy (DEEP) to support, and for the 
Assistant Secretary Environment and Engineering (ASEE) to approve, the Dispensation(s) to 
the MIEE policy requirements nominated in section 3, below. 

3.0 Summary of issues 

The following table identifies the Dispensations to the MIEE being sought. 

No. Issue Supporting Annex 
reference 

MIEE reference 

1.  Deletion the need to prepare an Electrical 
Master Plan for the proposed electrical works. 
 

A 5.6 

2.  Request to introduce non standard equipment 
onto the network 
 

B 6.14 
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4.0 Supporting Documentation 

The following documentation is provided to address the Dispensations as listed in the 
previous table. 

a. 

 

b. Document 

A Electrical Designer’s dispensation report number XXXX, revision number XXXX by 
(company name) dated XXXX   

B Electrical Designer’s dispensation report number XXXX, revision number XXXX by 
(company name) dated XXXX   

Note: Reference number and revision number of all reports must be included. 

5.0 Previous Performance solutions and / or dispensations 

Details of any previously supported performance solutions/dispensations submitted and/or 
approved for the Base or electrical installation. 

c. Issue d. Reference Submitted or approved 

 1. XXX XXXX Submitted/approved 

2.    

3.   

 

 



 

FOR INTERNAL DEFENCE USE 
PROJECT:  [Add project name] 
 
BASE/ESTABLISHMENT:  [Base/establishment 

6.0 Project Delivery Authority (Department of Defence) 

Acknowledged  

 

Name:  

 

Signature:   

 

Date:   

 

Telephone Number:  

 

7.0 Director of Estate Engineering Policy (DEEP) 

Comments:  

 

 

Dispensation: Supported  Not Supported 

 

Name:  

 

Signature:  DEEP 

 

Date:   

 

8.0 Assistant Secretary – Environment & Engineering (ASEE) 

Comments:   

 

 

Dispensation:  Approved  Not Approved 

 

Name:   

 

Signature:  ASEE 

 

Date:   

 



 

Appendix B. Defence Risk Assessment Matrix 
Defence Risk Assessment Matrix 
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