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Question 

I’ve just been having a read through this report that was released today. 

In particular I am interested around its commentary on counselling and mental health services, and 

the lack of uptake of PFAS counselling services in Katherine.  

The Department’s submission (attached), notes the reason for the lack of uptake of mental health 

services was because that the Katherine counselling program, started later than in Williamtown and 

Oakey.  

1. When did the PFAS counselling program in Katherine begin? 
2. Today’s report noted that Community Liaison Officers from the Department of Human 

Services now link community members to available supports”. But also in the original gov 
response (also attached, p17) it says that CLOS have only been appointed in Williamtown 
and in Oakey. Has a CLO been appointed for this purpose in Katherine?  

3. Will one be appointed?  
4. Are there any updated numbers of the uptake of mental health supports in Katherine? 

 
Response 

Defence continues to engage with the Katherine community and works with local community 

members, local councils and federal and state authorities to facilitate the provision of services to 

those who need them. Defence is funding a PFAS Support Officer for the Katherine community 

through the Northern Territory Department of the Chief Minister, and a local liaison for the Defence 

investigation and management team in support of the water tank program also funded by Defence. 

Defence also manages a dedicated community information line for Katherine residents to discuss 

any questions or concerns about Defence PFAS investigation and management actions. 

The contract for the Defence Community Liaison Officer in Katherine expired in mid-2018. At the 

time, Defence, in cooperation with the Department of Human Services (now Services Australia), 

concluded that the community was using already available services rather than those provided by 

the Community Liaison Officer. There are a number of community services currently available to 

Katherine residents which can be accessed through the Primary Health Network. 
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