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Questions: 
1. What is the department’s response to the class action?  
2. What is the department doing to address PFAS contamination fears by residents? 
3. Is the chemical compound still being used at Defence sites> If not, when was it stopped? 
4. Can anything done to remove the contamination? 
 
Response: 
 
Residents and business owners in Williamtown, NSW and Oakey, QLD, and residents in Katherine, 
NT, have commenced separate class actions against the Commonwealth in the Federal Court of 
Australia.  These class actions relate to the Department of Defence’s historical use of per- and poly-
fluoroalkyl substances (PFAS) at Defence sites. 
 
 As these matters are currently before the Court, it would not be appropriate to comment further.  
 
Defence is aware that Shine Lawyers have been investigating potential class actions in relation to a 
number of other Defence sites. 
 At this time, no formal documentation has been served on the Commonwealth in relation to any 
other Defence site. 
 
It is open to any person or business that considers it has suffered a loss or damage that is connected 
to a per- and poly-fluoroalkyl substances (PFAS) related issue to deal directly with Defence.  
 
All claims received by Defence will be handled in accordance with the Attorney-General’s Legal 
Services Directions 2017 (Cth). 
 
The Department of Defence is following a scientific approach using national standards to identify the 
nature and extent of PFAS contamination. Responding to PFAS contamination is a complex, national 
issue, and requires an effective, evidence-based, and nationally consistent response. All PFAS 
environmental investigations are undertaken in accordance with the National Environment 
Protection (Assessment of Site Contamination) Measure 1999 (NEPM).  
 
Defence advises the local community when a detailed environmental investigation commences. 
Defence is committed to being open and transparent and regularly updating affected communities 
throughout the investigation, remediation and monitoring process with the best available 
information. Affected communities are kept up to date on the progress and findings of investigation 
and management activities through a range of approaches including, information sessions, 
factsheets, presentations, personal calls, visits, emails and through dedicated investigation 
information lines. 
 
From 2004, Defence commenced phasing out its use of legacy firefighting foams containing 
perfluorooctane sulfonate (PFOS) and perfluorooctanoic acid (PFOA) as active ingredients. Defence 
now uses a more environmentally safe firefighting product called Ansulite. Ansulite is used by 
Defence only in emergency situations where human life is at risk, or in controlled environments to 
test equipment.  
 
Defence is conducting a range of management and remediation activities at Defence sites including 
soil and water treatment, drain remediation, source area removal and the provision of alternative 
drinking water through the connections to town water and the supply of packaged water and 
rainwater tank. 
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Further information about the management activities underway can be found at: 
https://www.defence.gov.au/Environment/PFAS/ManagementActivities.asp  
 
The Department of Defence is working closely with the Department of the Environment and Energy 
PFAS Taskforce, which is coordinating the whole-of-government responses to PFAS. PFAS is a 
national issue facing a number of sites outside of Defence across Australia. Questions regarding 
whole-of-government policy regarding PFAS, are best directed to the Department of Environment 
and Energy. 

https://www.defence.gov.au/Environment/PFAS/ManagementActivities.asp

