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Question:  
 
The question was regarding the PFAS investigation at the Army Aviation Centre 
Oakey (AACO) and surrounding area. 
 
Information was sought about investigation including the following components: 
 
- Delivery of correspondence from the Department of Defence to effected 

residents  
- Home visits with affected residents by Department of Defence staff  
- Topics of discussion, both verbal and written, including precautionary warnings 

communicated to residents about the investigation. 
- Community Walk in Sessions at AACO.  
 
Response:  
 
Defence has completed an environmental investigation into the nature and extent of 
PFAS at Army Aviation Centre Oakey (AACO) and in the surrounding area. The 
findings of the investigation are being used to develop a PFAS Management Area 
Plan which will outline activities Defence will consider to manage and reduce the 
risks of exposure to PFAS originating from the Base. 

Defence is committed to ensuring that the Oakey community understands the 
outcomes of the investigation and any exposure risks that may apply to them. 

 Defence has regularly engaged with the Oakey community through several 
channels including phone calls, community events, email updates, factsheets and 
home visits.  

Defence representatives have been available throughout the investigation to 
communicate the investigation findings to Oakey residents and to answer any 
community questions or concerns.  

Home visits commenced in Oakey in 2013 and Defence continues to visit Oakey 
residents to provide information on the investigation and updates on the remediation 
works.  

PFAS is an emerging contaminant. When investigations commenced at AACO, the 
scientific understanding of PFAS was not as advanced as it is today. Defence 
responded to the community with the best information available at the time and in 
line with the precautionary principle.  

Defence commenced investigating the nature and extent of PFAS contamination at 
AACO in 2010. At this point in time, Defence was not aware that contamination had 
migrated off the Base.  

Once the findings of the initial investigation were available, Defence held a 
community information session to advise residents and the local Council of the 
current understanding of the situation.   

In December 2013, Defence contacted residents surrounding AACO to advise that 
the investigation would expand to determine if PFAS had migrated beyond the 
boundaries of the Base. The letter invited residents to attend a community 
information session to learn more about the investigation (a copy of the letter is 
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attached for your reference). Following the event, Defence contacted all residents 
who were unable to attend to provide one on one updates. 

In July 2014, following off-Base sampling, residents surrounding the Base were 
advised not to drink bore water as a precaution, at which point Defence commenced 
supplying alternative water to affected properties.  

As the investigation progressed and Defence learned more about the nature and 
extent of PFAS contamination at Oakey, this advice remained in place and Defence 
funded long term alternative water solutions, including town water connections.  

It is important to note that Defence is not a health authority and the publication of 
precautionary health advice for Oakey is the responsibility of the Queensland 
Department of Health.  

Defence has communicated all findings of the investigation at AACO to the Oakey 
community. All investigation reports, factsheets and presentations are publically 
available on the investigation website 
(www.defence.gov.au/environment/pfas/oakey/) except for personal information 
which is withheld for privacy reasons.  

Please see link below regarding the Commonwealth’s responsibilities under FOI: 

https://www.oaic.gov.au/resources/freedom-of-information/foi-guidelines/foi-
guidelines-combined-january-2019.pdf 
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